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Overview

1.1. The research process.

1.3. The significance of language in IB: State of the field

1.4.1. The research process … re-visited. 

37h EIBA Annual Conference, Bucharest  08-11 December 2011

1.4. Conclusions. 

1.3.1. JIBS 50th Birthday: Some recent methodological evidence. 

1.2. Cross-national research & IB
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Source: Based on Cavusgil and Das (1997)

1.1. The research process
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1.2. Cross-national research & IB

ØNature of  International Business

ØMethodological Issues

v political science (Ross & Homer, 1976); criminology (Vigderhouse, 1978); economics (Wagner, 

1969); psychology (Whiting, 1968); sociology (Bendix, 1969); management (Sakaran, 1983, Cavisgil 

& Das, 1997) & international business (Hult el at (2008)

v “looking back & looking to the future” approach

v can’t be abandon &/or ignore because it is problematic!

v Functional Equivalence: Instrumentation & Data Collection Methods  

Translation equivalence
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1.2. Cross-national research & IB

v IB community calls for methodological rigour
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1.3. The significance of language in IB: State of the field
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1.3. The significance of language in IB: State of the field

I. Gadamer, Hans-Georg (1900-2002):
“Language is more than the consciousness of the speaker…”

(Gadamer, 2004:xxxiii)

“Language is not only essential for communicating research,
but…it is the essence of human life…” (Gadamer, 2004:387)

II. Hult et al., (2008):
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II. Hult et al., (2008):

1.3. The significance of language in IB: State of the field
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II. Hult et al., (2008):

1.3. The significance of language in IB: State of the field
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I. Our research question**

§ How do IB authors account for language differences in their research?

II. Our analytical approach

• We conducted an interpretive content analysis (two cycles of analysis).

• Our analysis was both data-driven and concept-driven.

• Purposeful sampling: Journal of International Business Studies (JIBS), 
Journal of World Business (JWB), International Business Review (IBR) and 
Management International Review (MIR): 2000 - 2009

• Emphasis on quantitative & qualitative survey articles.

1.3. The significance of language in IB: State of the field

**Source/To Cite: Chidlow, A., Plakoyiannaki, E., & Welsh, C. (2014) Translation in Cross-Language International Business Research: Beyond Equivalence, Journal of 
International Business Studies, 45(5): 562-582.
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III. The Equivalence Paradigm: The View from Cross-Language Methodology…

§ The literature on cross-language methodology in IB (and related disciplines in management 
and marketing) overwhelmingly adopts what in this paper we, following Pym (2007),
term the ‘equivalence paradigm’.

§ According to this paradigm, the aim of translation is to achieve a text in the
target language that is equivalent – that is, of “equal value” (Pym 2007) – to the original
source-language version. 

§ In IB the use of back-translation is regarded as the most effective technique for 
the ‘establishment’ of translation equivalence (see e.g. Hult et al., 2008: 1035; Peng et al., 1991; Sin et al., 2002).

1.3. The significance of language in IB: State of the field

Source/To Cite: Chidlow, A., Plakoyiannaki, E., & Welsh, C. (2014) Translation in Cross-Language International Business Research: Beyond Equivalence, Journal of International 
Business Studies, 45(5): 562-582.
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1.3. The significance of language in IB: State of the field

Source/To Cite: Chidlow, A., Plakoyiannaki, E., & Welsh, C. (2014) Translation in Cross-Language International Business Research: Beyond Equivalence, Journal of International 
Business Studies, 45(5): 562-582.
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III. Findings: 4 Types of cross-language research.

1.3. The significance of language in IB: State of the field

Source/To Cite: Chidlow, A., Plakoyiannaki, E., & Welsh, C. (2014) Translation in Cross-Language International Business Research: Beyond Equivalence, Journal of International 
Business Studies, 45(5): 562-582.
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IV. Findings: Quantitative research

§ We found back-translation to be the technique most commonly mentioned
in association with equivalence (or ‘consistency’, which is used as a synonym). 
Equivalence is in turn associated with (or even interchangeable with) accuracy, 
validity, reliability and quality.

§ Authors assume that equivalence of meaning is achievable, although what 
constitutes equivalence is usually not made clear.

For example:

ü“Back translation was used to ensure the equivalence of meanings” (Nguyen, et al., 2006: 688; our 
emphasis).

ü“the questionnaire … was then back-translated into English to ensure the original meanings of the 
English version  remained intact” (Brouthers & Xu, 2002: 664; our emphasis).

1.3. The significance of language in IB: State of the field

Source/To Cite: Chidlow, A., Plakoyiannaki, E., & Welsh, C. (2014) Translation in Cross-Language International Business Research: Beyond Equivalence, Journal of International 
Business Studies, 45(5): 562-582.
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V. Findings: Qualitative research

§ Language is a silent issue … even in qualitative studies

§ A key finding in our analysis of qualitative cross-language IB papers was the absence of
explicit claims of a study’s equivalence.

§ We found only a single article that explicitly mentioned equivalence of concepts across 
contexts.  

1.3. The significance of language in IB: State of the field

Source/To Cite: Chidlow, A., Plakoyiannaki, E., & Welsh, C. (2014) Translation in Cross-Language International Business Research: Beyond Equivalence, Journal of International 
Business Studies, 45(5): 562-582.
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1.3. The significance of language in IB: State of the field
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1.3. The significance of language in IB: State of the field

Source/To Cite: Nielsen, B.B., Welch, C., Chidlow, A., Miller, S.R., Aguzzoli, R., Gardner, E., Karafyllia, M., & Pegoraro, D. (2020) Fifty years of methodological trends in JIBS: 
Why future IB research needs more triangulation?  Journal of International Business Studies. 51(9):1478-1499. 
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1.3. The significance of language in IB: State of the field

Source/To Cite: Chidlow, A., Plakoyiannaki, E., & Welsh, C. (2014) Translation in Cross-Language International Business Research: Beyond Equivalence, Journal of International 
Business Studies, 45(5): 562-582.
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1.3. The significance of language in IB: State of the field

Source/To Cite: Chidlow, A., Plakoyiannaki, E., & Welsh, C. (2014) Translation in Cross-Language International Business Research: Beyond Equivalence, Journal of International 
Business Studies, 45(5): 562-582.



© 2019 by Agnieszka Chidlow, All Rights Reserved

1.4. Conclusions

q IB research needs to be more rigorous with regards to language.

“Translation for cross-cultural research is difficult ”
(Brislin, 1970:186)
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1.4. Conclusions

Brislin’s 7-step procedure for adequate translation from English to another language                                       
(Brislin, 1970:214-215)

STEP 1:  Write an English form that is likely to be translatable 

STEP 2:  Secure competent translators familiar with the content involved in the source language 
materials 

STEP 3:  Instruct one bilingual to translate from the source to the target language and another to 
blindly translate back from the target to the source. Allow the translators some practice 
time 

STEP 4:  Have several raters examine the original, target and/or the back-translated versions for 
errors that lead to differences in meaning (i.e.meaning errors). 

If possible, have other raters answer questions after having read only one of the versions. If errors are found,
repeat step three, changing the original English when necessary, the process know as “decentering” .
Retain or dismiss translators based on a study of the interrelationship among the different criteria of
translation adeguacy.



© 2019 by Agnieszka Chidlow, All Rights Reserved

1.4. Conclusions

Brislin’s 7-step procedure for adequate translation from English to another language                                       
(Brislin, 1970:214-215)

STEP 5:  When no meaning error are found, pre-test the translated materials on target language-
speaking people.
Revise the translation and/or the original English in light of insights gained during the pre-test. Ask a 
bilingual to critically examine the translation .

STEP 6:  To finally demonstrate translation adequacy, administer the materials to bilingual subjects, 
some who see the English versions, some who see the translation and some who see both. 
Response should be similar across groups, as assess by means, standard deviations and correlation 
coefficients.

STEP 7:  Report experience using the different criteria for equivalence. 
Determine the verdict of translation adequacy derived from the meaning error standard and a simple pre-test
and compare it with the verdict derived from the more formal and time-consuming administration to subjects
(STEP 6) . If the verdict is the same for many research projects, future research might only demand the
simpler meaning error standard and pre-test.
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1.4. Conclusions

qIB research needs to go beyond a narrow technicist approach that prioritises the
achievement of equivalence.

qThe conceptualization and problematization of the translation process is not the
mechanistic application of a lexical rulebook, but rather a highly situated and
context-bound practice.

qIB researchers are often operating in highly multilingual contexts which are still
not well understood even in fields such as translation studies. In these ‘in-between
spaces’, in which hybrid forms of language develop and a high degree of linguistic
improvisation can often be seen, we would anticipate that there is considerable
potential for novel theorising.
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1.4. Conclusions

q Beyond Equivalence: Skopos Theory & Cultural Politics Theory

v Skopos Theory

§ Translation is an interpretive and hermeneutic activity.

§ Translational action is purposeful, and shaped by the translator’s interpretation of
the commission, as well as his/her expert judgement as to what will function best in
the target culture (Vermeer, 1998).

v Cultural Politics Theory

§ Translator is not a neutral transmitter of the meaning of the source text, but rather is 
the active co-producer of the target text (Venuti, 2008).

§ A quality translation, in this view, is one which is able to preserve the foreignness of 
the text in such a way that challenges the receiving culture. 
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Source: Based on Cavusgil and Das (1997)

1.4.1. The research process…re-visited

QUESTIONABLE??
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Thank you & Questions
Agnieszka Chidlow

The University of  Birmingham, UK


